
Returns and/or Refund Policy 

 

Nature of our business is to provide you with our foods with detailed ingredients 

specified in our menus.  Please pay extra attention to choose your selection 

from our menu.  Because once foods are prepared on customers’ order, we 

cannot undo them. 

 

We have also created special comment sections with every dish you choose for 

your special requirements.  Please do inform us if you have any allergie 

concerns.  We will make our best efforts to cater your request. 

 

It is very unlikely event that we provide you with incorrect dishe(s) rather than 

you ordered.  However if this happens you are entitled for full refund for your 

order.  Or you can request for replacement at no cost.   

 

You can phone us and/or email us and/or mail us your request. 

 

Following is our contact details 

ChiChi Kitchen 

270 St Asaph St., Christchurch, New Zealand 

0274 373 526 

chchkitchen@gmail.com 


